FFT Monthly Summary: June 2026

Matrix Medical Centre connecting patients
Code: G82719 transforming healthcare
SEcTiON 1

CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
64 9 1 1 1 0 0 0 0 76 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 265

Responses: 76
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 64 9 1 1 1 0 76
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 64 9 1 1 1 0 76
Total (%) 84% 12% 1% 1% 1% 0% 100%

Summary Scores

% 96% ¥ 3% = 1%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

very poor + poor

Not Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/



http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/

SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 96%
A
Percentile Rank: 85TH 0% 96200%
N Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 85th percentile means
your practice scored above 85% of all practices.

Practice Score: 'Recommended’' Comparison
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: 'Recommended’' Demographic Analysis
Age Gender
< 25 25 - 65 65+ All Practices Matrix Medical Centre

. [ ) [ ) o [ ]
All Practices 85% 91% 94%
Matrix Medical Centre 80% 98% 95% w @ w @
92% Il 92% 95% Il 97%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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FFT Score %

B Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses
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Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




SECTION 5
Patient Free Text Comments: Summary

2. Thematic analysis covers the most

Thematic Tag Cloud
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v’ Can get a quick appointment or resolution - usually on the day. Had difficulty being able to complete the form but this didn't hinder me getting a request to
the doctor made. Pleasant and efficient staff and service
v Very thorough and gave plenty of advice
¥ Very helpful
¥ Great service from start to finish. Greeted by reception and informed that the Nurse would be with me soon. My appointment with nurse was helpful,
discussed results and plan for the future. | then went back to the reception to order my repeat prescription and ask if | could go on a two month drug
rotation rather than the month. The receptionist was more than helpful with my request and repeat prescription.
¥ Because it was very no all calm and helpful
¥ It was vey good session | had today and every details was mentioned upon.
¥ Every lady in that surgery are so nice and kind to me and the doctors are nice allso
v Courteous reception staff and helpful as well as caring nurse
¥'| came into the surgery for a blood test, the nurse who did my blood test is amazing, she is the only one who finds my vein first time, takes my sample and
leaves me without a black and blue arm,Which is great.
v' The reception are amazing lovely people always helping me and Maria the adhd lady is fantastic
¥ Efficient with getting an appointment, the physio was really helpful and understanding
¥ As always the service | received was excellent and prompt
¥'| saw one of the nurses at the Tunbury Avenue surgery. She was very friendly, reassuring and informative. Answered any questions or concerns | had
¥ | gave a very good because Stuart had time to listen and he Explained a few things I didn't understand
¥ Excellent communication and really helpful and informative doctor
v For me, it's good because whenever | call, a doctor answers right away. It would be even better if only one doctor answered each time, instead of a different
one.
v'She was very helpful
v Responsive
¥ Professional treatment listening to my concerns
¥ Because | felt very comfortable and safe in an environment | didn't know and felt comfortable talking to someone | didn't know that made me feel
comfortable and safe
¥ The nurse was so friendly and explained things so well that | fully understood
v fast and very reliable
¥ Spoke to the doctor and had physio appointment the following day
v Excellent service as usual and excellent physio appointed polite and caring
¥ During the years | have been registered with them, the practice and it's staff has always been efficient, caring , well managed, responsive and as helpful as
they could always be, | called them in time of distress, things were explained to me , | cannot fault them. My only suggestion to them( as a surgery) is , if
they could maybe follow up long term conditions as if 3 different doctors see you for the same issue they will not look back in the history, and as a chronic
patient, 10 minutes call is not usually enough to explain my long term 15 years long health condition.
v Good quick service
¥ Deleted appt reminders
¥ Jackie listened to my needs and i felt i received good service from her
¥ All of the staff make you feel like you are there only priority
¥ Because matrix is doing a great job ??
v Doctor Robert was very kind and pleasant and created a nice environment for my 6 week old baby girls first check up
v Everyone in my GP surgery has been understanding and supportive whilst | am going through a very difficult period. They continue to monitor my mental
health, treatment options, and continue to help me manage the impact of work-related stress on my wellbeing. For example, being listened to without
judgement, having my symptoms taken seriously, receiving appropriate medication and fit notes when required, and being referred for additional support.

¥ The nurse took her time and was very patient and inderstanding when o was talking to her. She explained everything as she was doing it. She put me at
ease

¥ | requested an appointment online and received a call back within 5 mins and had an appointment booked in for the same day. Can't really ask for a better
service than that.

¥ Cheerful and friendly

¥ Great service and always meets my expectations

¥ Quick response from GP diagnosed problem referred for treatment treatment booked quickly GP and all staff pleasant and helpful.

As far | gave a 2 it is good



v

¥ Because the nurse was amazing

v Great physio, identified the problem very effeciently and then prescribed the best treatment

¥ Like the service

¥ | have a lot of complaints but whom do you speak to so | decided to keep it yo my self, | have a big case about my health up till now never seen a doctor
everything is on line or call on the phone , inshort | don't even want to talk about because | don't know if i m safe even complaining , that's why | m quite

over racist behaviour | expirenced over the years in Chatham , but its ok | m used to it .

¥ From your amazing customer service team. Ti your Dr's. The majority of Dr's are okay but some can do with a bit more manner But apart from that
everything is good

v Yes 1

¥ My appointment was bang on time and Stuart took his time to explain everything | needed to know about the shingles vaccine. He was extremely polite and
professional ?

v Staff were great from entry to exit very friendly and made my visit very comfortable I'm happy to be a patient with this clinic thank you very much and keep
up the great work you all do

¥ Called back in good time listened to what | needed to say thankyou

¥ Everything explained well

¥ The lady was very nice

v There should always be room for improvement.You doing an excellent job

¥In all the years | have been in pains, this is the first time someone has ever looked into my pains, and they don't just looked, they listened

Not Recommended

¥ Too long g, waiting to speak to someone, and #07 in the phone waiting queue. Rest if the girls in the reception are all on the ball...?

Passive

¥ My appointment was at ten o clock & | wasn't seen until 10.20am..



