FFT Monthly Summary: March 2026

Matrix Medical Centre connecting patients
Code: G82719 transforming healthcare
SEcTiON 1

CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
68 12 4 0 2 0 0 0 0 86 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 318

Responses: 86
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 68 12 4 0 2 0 86
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 68 12 4 0 2 0 86
Total (%) 79% 14% 5% 0% 2% 0% 100%

Summary Scores

5 93% ¥ 2% =5%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

very poor + poor

Not Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/



http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/

SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 93%
A
Percentile Rank: 60TH 50% 93%L00%
Low Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 60th percentile means
your practice scored above 60% of all practices.

Practice Score: 'Recommended’' Comparison
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: 'Recommended’' Demographic Analysis

Age Gender

< 25 25 - 65 65+ All Practices Matrix Medical Centre
: L) o o [ 4
All Practices 86% 91% 94%
Matrix Medical Centre 67% 94% 94% w @ w @
91% W1 91% 91% 1 94%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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FFT Score %

Monday Tuesday Wednesday Thursday Friday Saturday

B Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses

Responses

02/03 05/03 09/03 12/03 17/03 20/03 24/03 27/03

B Recommended B Not Recommended [ Passive

Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




SECTION 5
Patient Free Text Comments: Summary
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v’ Because the doctor always call me the same day | put in request and | get my medication same day and when my son was sick the saw him within the hour
and was so attentive and gentle with him. Made me feel good about taking him and gave me a sense of trust with the doctor

v All Staff are Really Helpful and Supportive

¥ Very helpful polite and understanding

¥ Because they have helped me with what | have been going through especially Jackie and Vicki

¥ Because you sent me a text.

¥ | got a text from you

¥ Easy to book vaccination and appointment on time

v Husband has had good treatment as required and is able to speak to Dr when necessary. | also have good treatment although could do with review of
medication more often

¥ Fast efficient service

v Mr Khamar was excellent in explaining and listening | would definitely recommend seeing him

¥ Receptionists very helpful and pleasant, we always get a GP callback on the same day, very often in the morning.

¥ | always get a call back after logging a econsult and action is always taken

¥ Surgery and staff wonderful nightmare to park

¥ My mum was really pleased with the lady who saw her and showed a great deal of understanding about her condition.

v The lady on reception was lovey and friendly. And the ladies who did my examination were super friendly and very informative

v Excellent reception staff, Katie, Casey, Hailey & nurse Maria Fonte.

¥ The physio made things very clear

¥ Have been with surgery since little. Always been good for me. Never had problem getting appoitment.

¥ Very nice and polite people...

¥ Couldn't get on with the matrix appointment app!

v’ Because service was very good.

v Because since moving to this area this is the only doctors that have been very polite and welcoming all the staff are amazing wouldn't trust my health
anywhere else.

¥ Practice nurse was very helpful& offered to do both vaccines on the same day ,and even offered to do my husbands who was waiting in the car so we didn't
have to make further appointments. Very grateful for the kind service.

v Staff genuinely cared

¥'|'ve never been listened to by a GP surgery before, | finally feel like I'm getting somewhere

¥ Appointment was on time and efficient

¥ Attended for pneumonia jab, able to book appointment thru N H S app. Arrived few minutes early, was seen straight away and was back in car on way home
before my scheduled appointment time.

¥ Most helpful and kind

¥ They have looked after me well.

v' The nurse was extremely helpful and friendly. She put me at ease for my injection and re-arranged my appointment for my shingles injection.

¥ No waiting time, Jacqui very personable and efficient

¥ Staff are always helpful

¥ Dr O'Grady was professional and well spoked, offer clear advice and instructions. While showing empathy and understanding

¥ Quick response to my health issues very helpful staff. Thank you very much

¥ Fast response, accurate advice, empathy and knowledge showed

v Was seen quickly and the person | saw was very professional

v Because | felt it was appropriate.

¥ | had a solution to my aim of calling the clinic

¥ Very helpful

v Dr Stacy was excellent. He knew my medical history and spoke with compassion and understanding of my situation.

¥ Seen on time and dealt with very professionally. Clinician very pleasant and engaging.

v' | have always had good service from Matrix doctors have called me back with in the time specified and receptionist are very helpful and polite

¥'| was seen by a caring , kind professional who listened

¥ Was very happy with the phone call | received from the doctor today

¥ Always been great service



v THE SERVICE WAS GOOD AND VERY HELPFUL

¥ Very friendly and knowledgeable practitioner. Quick appointment schedule and efficient

v Helpful , personable staff

¥ Appointment with Physio organised very efficiently and appointment amended very easily.

¥ Lovely receptionist and saw physiotherapist promptly

XThe nurse was a very good and understanding person to talk to

X this is the first mental health appointment where | have left feeling like something has been done i have been given answers and help and maria the lady i
saw was amazing

Not Recommended

¥ Spoke to Dr over the phone who tried to prescribe me antibiotics for my ear without even asking to see me. | insisted that she see me first to check it was in
fact an ear infection that | was describing and she reluctantly asked me to come down to the surgery. On inspection it turned out it was just a build up of
wax and not an infection so she was just going to prescribe me antibiotics for nothing! No duty of care anymore

Passive

¥ This is the second time | have had delays on referrals. Had a condition since August 2025 and | have had to chase things up. | have had to sort out
requesting for blood tests which is connected to my condition.
¥ | expected more, that they would at least prescribe me some medication for the pain.



