FFT Monthly Summary: December 2024

Matrix Medical Centre
Code: G82719

Section 1
CQRS Reporting
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Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the ‘Data Submission’ tab from the main menu,

SecTion 2
Report Summary

Surveyed Patients: 221

Summary Scores

% 89% ¥ 4% = 7%

Responses: 54
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 37 11 3 1 1 1 54
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upicad
Total 37 11 3 1 1 1 54
Total (%) 69% 20% 6% 2% 2% 2% 100%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method,

The percentage measures are calculated as follows:

very good + good

Recommended (%) =

very poor + poor

x
very good + good + neither + poor + very poor + don't know

Not Recommended (%) =

x
very good + good + neither + poor + very poor + don’t know

For further information about the selection of the scoring method please see the NHS FFT Review published in june 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/




SecTion 3
Practice Scoring

Notes: 1,

Practice Score: 'Recommended' Rank 0% 50% 100%
Your Score: 89%
Percentile Rank: 35T 0% 89% 100%

~ Score High Scon

Display the 'Recommended’ score and percentile for current reporting month,

2. Score calculated as per NHS requirements, See scoring guidance section.
3. Percentile represents how your 'recommended’ score compares to all other practices managed by IPLATO. Your score of 35th percentile means
your practice scored above 35% of all practices.

Practice Score: 'Recommended’ Comparison
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Notes: 1. Practice score comparison of ‘recommended’ scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: 'Recommended’ Demographic Analysis
!
Age ‘ Gender
<25 25 - 65 65+ All Practices Matrix Medical Centre

[
All Practices 85% 90% 93%

Matrix Medical Centre 100% 88% 89%

® ¢ ¢
'9 1% W 91% '100%’83%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS reguirements, See scoring guidance section,

Practice Score: Day of the Week Analysis
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FFT Score %

I Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days’ during reporting period.
2. Score calculated a5 per NHS requirements. See scoring guidance section.




SecTion 4
Patient Response Analysis

Patient Responses
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Responses

02/12 06/12 10/12 14/12 17712 19/12 21712 28712 31/12
¥ Recommended B Not Recommended B Passive

Notes: 1. Total responses historic by day,
2. Repr actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.
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Section 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
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Patient Free Text Comments: Detail

Notes: 1, Free Text Comment received for current reporting month,
2. Classification based on initial response to Q1 rather than content of message,
3. Legend: ¥ Consent 1o publish comment / X No consent to publish comment

Recommended

# Because of good service

7 On. Time. And. Nurse. Nice. And. Good. At. Here. Job.

¥ Lovely nurse taking my blood pressure

7 Friendiy and efficient

¥/ The doctor who | dealt with today was very understanding and went above and beyond to try and help with medication for my autistic son who hates the
taste of medicine!

7 Service on the whole is good and guick.

¥ Mr Stuart Caider was very polite, kind and caring. | was seen on time and | achieved what | came to the surgery te do.

¥ Seen lateCompact waiting room Dr was brifliant and thorough. Did not feef rushed one bit, felt very supported

¥ Good phone manner, identifying my identity taken seriously, and they listen,

¥ Friendly Staff CHEERS

7/ Sorry was mentto be a 1

7 The gp and receptionist was very nice and welcoming

o Helpful advice

7 Very nice man who saw me early , he was very pieasant and | feit at ease

¥ Have been with Dr Stacey for many years. He has always been very supportive and helpful with our care. Also, we can usually see or speak with him very
Quickly. | think it's important that the GP knows who you are and your medical history. This is definitely the case with this doctor.Very happy with the service

provided.

¥ Good service

o/ Efficient, friendly and polite.

7 1 am happy with the service that | received.

7/ Because you don't get face to face consultation.

7 Blood pressure check. Quickly booked in. Running on time and very friendiy

' When | phone an go into surgery's everyone there are plessent and kind an very heipful

¥ Good friendly service & no wait

¥ Very understanding and very interested didn’t want to get rid of you quickly and explained very well

/| had a medical episode and as soon as | reported it action was taken which is still ongoing.

7/ On time, succinct, informative & helpful.

¥ The Nurse Practitioner was very friendily and took bloods easily. Dion't have to wait long very calm experience

# Lovely staff , punctual professional and couldn't ask for 2 better GP

7 Friendly welcome not rushed and the nurse was fovely

¥/ Because it's all ver efficient and very friendiy

7 Kind conversation with staff

7 Extremely professional and thoughtful

¥ Staff are very nice always have time to talk to you and explain things toe you

/1 have several conditions including problems with my mental heaith, | was very upset but fully supported to discuss my options & treatment. | felt the Dr
fistened carefully to my concerns & provided reassurance for the medication prescribed & getting back to good health, Thank you

¥ Seen on time and very quick and friendly

Not Recommended

/ Well it was a good service
7 I need to explain in detail how I was treated when | went there

Passive

7 Reception and nurses excellent. No confidence in Do to
7 No thank yo



